
 
 

 

 
 
 
 
To:    Superintendents Addressed 
 
From:    Pam Wells, Ed.D. 
 
Date:     May 5, 2020 
 
Re:    Client Satisfaction Survey Results 
 
 
Each year the Texas Education Agency (TEA) contracts with The University of Texas to 
conduct a client satisfaction survey for all 20 education service centers (ESCs). 
 
Surveys are sent to each school district and charter school superintendent in the region. 
A summary of the survey results are attached, including comparisons to statewide 
results and to the prior year’s results. Data for survey responses are also provided.  
 
Thank you for your participation in this survey. The data gathered helps TEA assess the 
effectiveness of the ESCs, and it provides valuable feedback for Region 4 Education 
Service Center as we strive to improve our service to districts and charter schools. 
 
 
Attachments 









Texas Regional Education Service Center Report 
Table 2:  Region 4 Longitudinal Scores (2013 – 2019) 

New Data collected November 15, 2019 through December 30, 2019 

OVERALL 

COMPLETE ITEM DESCRIPTOR 

R4 
2019 

(n=66) 

R4 
2018 

(n=70) 

R4 
2017 

(n=68) 

R4 
2016 

(n=53) 

R4 
2015 

(n=54) 

R4 
2014 

(n=54) 

R4 
2013 

(n=58) 

1)
RE

GU
LA

R 
ED 1 Reading and Language Arts 4.81 4.76 4.85+ 4.76 4.74 4.71 4.64 

2 Mathematics 4.82 4.75 4.83 4.76 4.75 4.69 4.63 

3 Social Studies 4.80 4.69 4.74 4.74 4.74 4.67 4.60 

4 Science 4.81 4.76 4.76 4.72 4.76 4.65 4.64 

2)
SP

EC
IA

L P
O

PS

5 Special Education 4.73 4.79 4.78 4.81+ 4.83+ 4.72 4.77+ 

6 At-Risk and Compensatory Education 4.76 4.70 4.77 4.80 4.71 4.60 4.63 

7 Bilingual and ESL Education 4.68 4.66 4.71 4.80 4.69 4.46 4.66 

8 Advanced Academics (e.g., gifted and talented and AP) 4.69 4.63 4.75 4.78 4.69 4.56 4.52 

9 Migrant Education 4.67^ 4.53^ 4.56^ 4.63^ 4.58^ 4.43^ 4.38^ 

3)
O

TH
ER

 S
ER

VI
CE

S

10 

Services to help the district/charter school operate more 
efficiently and economically (e.g. shared services, 
cooperatives, curriculum support, business services, 
teacher recruitment, etc.) 

4.76 4.69 4.71 4.78 4.74 4.60 4.53 

11 Services and support for PEIMS 4.83+ 4.82+ 4.77 4.70 4.79 4.73 4.58 

12 
Services to assist the district/charter school in complying 
with federal and state regulations and guidelines (e.g. 
ESSA, PBM, Child Nutrition) 

4.75 4.78 4.81 4.73 4.76 4.75+ 4.65 

13 Services and assistance to help improve student 
performance 

4.75 4.69 4.71 4.79 4.67 4.58 4.56 

14 School board training services 4.82 4.73 4.70 4.76 4.73 4.54 4.50 
 

The survey consists of demographic items and 14 standard items that measure 
satisfaction in three areas:  
1) Satisfaction with services supporting regular education programs (Items 1-4)
2) Satisfaction with services supporting special populations (Items 5-9)
3) Satisfaction with other services (Items 10-14)

+ Highest score in column

^ Lowest score in column

Shaded data cells indicate score at or above the previous year’s score 
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