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What Is The Community Partner Program? 

• Initiative of the Texas Health and Human Services 
Commission (HHSC) 

• Purpose: engage community-based organizations as 
Community Partners in helping people apply for, and 
manage, their public benefits on-line via the HHSC 
web portal: 
 





Main Benefit Programs Available on 
YourTexasBenefits.com 

SNAP (Supplemental Nutrition Assistance Program) 
 
Medicaid 

 
CHIP (Children’s Health Insurance Program) 

 
TANF (Temporary Assistance for Needy Families) 

 
 

 
 
 



Benefits of YourTexasBenefits.com 

• Unified application process for benefits 
 

• Access to HHSC information 24/7 
 

• Services are not transportation or time dependent 
 

• Download temporary Medicaid card  
 

• Report changes and Renew benefits 
 

• Upload all verification documents 

 
 



Benefits of YourTexasBenefits.com 

• Reduced data entry and automated verifications  
 

• Integrated with HHSC computer system                         
 

• Allows state staff to focus on determining eligibility 
 
• Faster process of determining eligibility 

 



Who Is Involved? 



Importance of the Community Partner Program 

Texas’ child food insecurity 
rate is 27.4%  

Nearly one in five Texans live in poverty 

1,700,000  
Texans eligible for SNAP  

but not receiving it  

Texas Food Band Network, (2013). “Poverty in Texas: Our Responsibility”. www.tfbn.org/rapid-reaction-poverty-in-texas-cities/ 
Feeding America, (2013). “Map the Meal Gap: Children Food Insecurity”. www.feedingamerica.org/hunger-in-america/hunger-studies/map-the-
meal-gap.aspx 
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Partnership Levels 

Partnership Level I: Self 
Service Site 

 Provide access to a computer 
and an internet connection 

 Display posters or other 
printed materials 

Partnership Level II: 
Assistance Site 

 Provide access to a computer 
and an internet connection 

 Certify and help maintain 
employees/volunteers 

 Display posters or other 
printed materials  

 Maintain client consent forms 
 Confirm confidentially 

standards are maintained 

 



Why Should You Be A Community Partner? 

 It’s FREE! 
 Increased reimbursement to 

schools/districts 
 
 Schools collect all information 
 Parents trust information given 

out by schools  
 
 Community Partners can pull 

reports 
 Direct Certification 

Reimbursement x 1.6 (free rate, 
remaining at paid rate) 

 



Why Should You Be A Community Partner? 

 Community Eligibility Program 
 

 Reimbursement rate is based 
on Direct Certified numbers 
 

 No need for applications 
 

 More kids eat (free!)  
 HHSC provides free 

promotional materials in 
English and Spanish 
 
 

 



Promotional Materials 



Direct Certification & Community Eligibility 

 
Children certified for free meals without submitting a school meal 
application 
Includes children who are directly certified: 

o Supplemental Nutrition Assistance Program (SNAP) 
o Temporary Assistance for Needy Families Cash Assistance (TANF) 
o Food Distribution Program on Indian Reservations (FDPIR) 
o Medicaid (in districts participating in USDA’s demonstration project) 

 
Includes children who are certified for free meals without application because they are: 

o in foster care 
o in Head Start 
o are homeless  
o are migrant 

 



Reimbursements with Community Eligibility 

 The reimbursement rate for both lunch and breakfast is determined by 
multiplying the percent of Identified Students by a 1.6 multiplier. The 
resulting number is the percent of meals reimbursed at the “free” 
reimbursement rate, with the rest reimbursed at the “paid” rate.  

 

Levin, M. & Neuberger, Z. (Oct 2013). “Community Eligibility; Making High-Poverty Schools Hunger Free”. FRAC/CBPP. 



What Support is Available? 

Monthly HHSC CPP conference calls 
Online and in person training  
Ongoing support from THI & HHSC 
 

 
 



Next Steps 

 If you’re interested in becoming a Community Partner fill 
out the online interest form: 
http://tinyurl.com/cppInterestForm 

 
 Contact us if you have any additional questions or to set 

up a meeting: 
 Amariee Collins, AmeriCorps VISTA 

Amariee.Collins@texasimpact.org 
832-369-9231 

 
Michael Apata, AmeriCorps VISTA 

Michael.Apata@texasimpact.org 
713-547-8690 

 

http://tinyurl.com/cppInterestForm
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